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SUBJECT: Update to First Edition of the Community Mental Health Rehabilitative Services  
Provider manual  

 
 
The purpose of this memorandum is to notify you of changes to chapters II, IV, V, and VI of your 
provider manual.  Please download the new pages to insert in your manual. 
 
The amendments to Chapter II: (i) update the chapter Table of Contents; (ii) eliminate the requirements 
that all providers must operate a 24 hour emergency service system and that a provider must serve the 
client regardless of ability to pay and Medicaid status; (iii) include licensing requirements for providers 
and conforms DMAS case management provider qualifications to the Department of Mental Health, 
Mental Retardation, and Substance Abuse Services (DMHMRSAS) licensing qualifications; (iv) define 
Certified Prescreener; and (v) include formatting changes. 
 
The amendments to Chapter IV: (i) update the Table of Contents; (ii) include information on provider 
qualifications for Community Mental Health Services; (iii) clarify which services may be billed 
concurrently; (iv) update service eligibility definitions; (v) for Intensive In-Home Services, decrease the 
minimum service requirement to three hours per week, delete case load limits, delete outdated service 
definition language, clarify that providers may request an extension of Intensive In-Home Services, 
clarify the treatment focus and that services may be provided outside the home, and add language to refer 
children for Early and Periodic, Screening, Diagnosis and Treatment (EPSDT)  Screenings; (vi) change  
the Psychosocial Rehabilitation Services review of the service plan to be required every three months, add 
language stating that a licensed mental health professional must document the continued need for services 
after six months, and add language clarifying that the service plan must be re-written annually; (vii) for 
Intensive Community Treatment, change the service description to state that individuals “are best served 
in the community” and include case management activities as a billable activity; (viii) for Crisis 
Stabilization, add the functions that a certified prescreener may perform; (viii) for Mental Health Support 
Services, eliminate the requirement for concurrent case management and mental health support services, 
eliminate the requirement for a history of hospitalization, eliminate the restrictions that
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prohibited the case manager from providing Mental Health Support Services, and change the monthly 
limit to an annual limit; (ix) for Substance Abuse Services for pregnant and post partum women, replace 
the once in a lifetime limit with a per pregnancy limit, eliminate the requirement that a physician 
supervise the registered nurse case manager, and expand the eligibility for women who are in jail prior to 
admission to the program; and (x) for Case Management Services, clarify the billing for persons in 
institutions for mental disease (free standing psychiatric hospitals).     
 
The amendments to Chapter V:  (i) change the minimum number of hours for Intensive In Home Services; 
and (ii) include formatting changes.  
 
The amendments to Chapter VI: (i) update the Table of Contents; (ii) add that the client must be involved 
in the development of the service plan; (iii) change the Intensive In Home requirement to state that the 
caseload size must allow the therapist to fully meet the needs of the client; and (iv) incorporate 
professional qualifications and service changes as described in Chapter IV. 
 
Please review these changes carefully. 
 
ELIGIBILITY AND CLAIMS STATUS INFORMATION 
 
DMAS offers a web-based Internet option to access information regarding Medicaid eligibility, claims 
status, check status, service limits, prior authorization, and pharmacy prescriber identification 
information.  The website address to use to enroll for access to this system is http://virginia.fhsc.com.  
The MediCall voice response system will provide the same information and can be accessed by calling 
800-884-9730 or 800-772-9996.  Both options are available at no cost to the provider. 
 
COPIES OF MANUALS 
 
DMAS publishes electronic and printable copies of its provider manuals and Medicaid Memoranda on the 
DMAS website at www.dmas.virginia.gov (please note the new DMAS website address).  Refer to the 
Provider Column to find Medicaid and SLH provider manuals or click on “Medicaid Memos to 
Providers” to view Medicaid Memoranda.  The Internet is the most efficient means to receive and review 
current provider information.  If you do not have access to the Internet, or would like a paper copy of a 
manual, you can order these by contacting Commonwealth-Martin at 804-780-0076.  A fee will be 
charged for the printing and mailing of the manuals and manual updates requested. 
 
“HELPLINE” 
 
The "HELPLINE" is available Monday through Friday from 8:30 a.m. to 4:30 p.m., except on state 
holidays, to answer questions.  The "HELPLINE" numbers are: 
 

 1-804-786-6273 Richmond area and out-of-state long distance 
 1-800-552-8627 All other areas (toll-free, in-state long distance) 
 

Please remember that the "HELPLINE" is for provider use only.  
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SUMMARY OF REVISIONS 
 

MANUAL 
SECTION 

MATERIAL REVISED NEW PAGE 
NUMBER(S) 

REVISED PAGE(S) REVISION 
DATE 

Chapter II Entire Chapter  Entire Chapter 11/15/2004 
Chapter IV Entire Chapter  Entire Chapter 11/15/2004 
Chapter V Pages 6 - 8  Pages 6 - 8 11/15/2004 
Chapter VI Entire Chapter   Entire Chapter  11/15/2004 
 

FILING INSTRUCTIONS 
 

MANUAL 
SECTION 

DISCARD INSERT OTHER INSTRUCTIONS 
 

Chapter II Old Chapter II New Chapter II  
Chapter IV Old Chapter IV New Chapter IV  
Chapter V Pages 6 - 8 Pages 6 - 8  
Chapter VI Old Chapter VI  New Chapter VI  

 


